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ent Product Support
Supporting Your Equipment Throughout Its Service Life

Tel-Instrument Electronics Corp. is committed to supporting the avionics test equipment used by
commercial aviation, military, government, OEM, MRO, and maintenance organizations
worldwide.

Our relationship with our customers extends beyond the delivery of a test set. From initial
product operation and technical questions to repair, calibration, software updates,
documentation, and long-term product support, our goal is to help customers maintain the
performance and availability of their Tel-Instrument equipment.

Factory Support for Tel-Instrument Equipment

As the original equipment manufacturer, Tel-Instrument provides direct access to product
knowledge, technical resources, repair and calibration capabilities, and support information

developed specifically for our avionics test systems. Keeping Your Test Equipment
Mission Ready

Avionics test equipment is an important part of aircraft maintenance, troubleshooting,
certification, and operational readiness. Reliable equipment, current software, proper
calibration, and access to knowledgeable technical support help maintenance organizations
reduce unnecessary downtime and keep testing programs moving.

Tel-Instrument supports both current products and selected legacy equipment. Support
availability for older systems may vary based on component obsolescence, parts availability,
technical data, and the remaining service capability of the product.




Tel-Instrument Technical Support

Support for Commercial and Military Customers

Our customers operate in a wide range of environments, from commercial maintenance facilities
and aircraft production lines to military flight lines, depots, and government programs.
Tel-Instrument Product Support works to provide practical assistance based on the equipment,
application, and support requirement.

Whether you need technical assistance, repair or calibration service, product documentation,
training resources, parts information, or long-term support options, our Support Center will help
direct you to the appropriate resource.

Visit the Support Center
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https://www.telinstrument.com/avionics-support/general-support-contacts.html

