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Support Plans
        Keep Your Equipment Mission Ready        

    Your avionics test equipment is a long-term investment. Tel-Instrument Product Support
Plans are designed to maximize operational readiness, reduce unexpected repair costs, and
extend the service life of your equipment through factory-backed warranty protection, calibration
services, repairs, software updates, and technical support.    

        Factory Support From The Engineers Who Designed Your Equipment.            Why
Choose a Tel-Instrument Support Plan?
        
    -  Extended warranty protection    
    -  Factory calibration services    
    -  Priority repair turnaround    
    -  Latest firmware and software updates    
    -  Direct access to factory technical support    
    -  Genuine Tel-Instrument replacement parts    
    -  Reduced unexpected maintenance costs    
    -  Maximum operational availability    

    

        Factory Warranty
    

    Every new Tel-Instrument product includes a factory warranty backed by our Product Support
organization. Extended warranty options are available to provide additional years of protection
beyond the standard warranty period.    

            Calibration Plans
    

    Protect your investment with scheduled factory calibration plans designed to maintain
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measurement accuracy and equipment readiness throughout the life of your instrument.    

        
    -  Scheduled calibration intervals    
    -  Performance verification    
    -  Calibration certificates    
    -  Firmware verification    
    -  Covered repairs under qualifying plans*    

    

*Subject to plan terms and conditions.

            Factory Repair Services
    

    Repairs are performed by factory-trained technicians using genuine Tel-Instrument
replacement parts and the latest engineering revisions to restore your equipment to original
operating performance.    

            Product Training
    

    Factory training is available for operators, technicians, maintenance personnel, and depot
organizations. Training can be conducted on-site or at the Tel-Instrument factory depending on
your operational requirements.    

            Supported Product Families
        
    -  SDR-OMNI Series    
    -  SDR-OMNI/MIL    
    -  T-47/M5    
    -  TS-4530A    
    -  AN/USM-708A    
    -  AN/USM-719A    

            Need Help Selecting a Support Plan?
    

    Our Product Support specialists can recommend the support plan best suited for your
equipment, operational environment, and maintenance requirements.    

        Contact Product Support →          
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